THE CALIFORNIA
DEAF AND DISABLED
TELECOMMUNICATIONS PROGRAM’S

REQUEST FOR PROPOSAL
FOR
CALIFORNIA RELAY SERVICES

AUGUST 17, 2001

THROUGH ADDENDUM 14, 12/23/02

HESSE, STOBBE & O’SULLIVAN, LLC
428 J STREET, SUITE 340
SACRAMENTO, CALIFORNIA 95814

(916) 446-5624 — VOICE
(916) 446-3577 — TTY
hso@hesse-stobbe.com




CALIFORNIA RELAY SERVICE
TABLE OF CONTENTS

INTRODUCTION AND OVERVIEW..................... SECTION 1
RULES GOVERNING COMPETITION ................ SECTION 2
EXISTING SERVICES......cccovveurrrrrrreeeeeeeeeeeeennns SECTION 3
PROPOSED SERVICES ......cccoeoveeennrrrrrrrreeeeennn. SECTION 4
ADMINISTRATIVE REQUIREMENTS................. SECTION 5
TECHNICAL REQUIREMENTS........ccccevvvvennenene. SECTION 6
COSTS ..ottt ee e eeeeecrnaarreeeeeeeeeeesenenns SECTION 7
PROPOSAL FORMAT........ccceevvieeeinnrrnrreneeeeennn. SECTION 8
PROPOSAL EVALUATION ......cccoovurrrrrrrreeeeennn. SECTION 9
VALIDATION AND TRAFFIC ALLOCATION .....SECTION 10
MODEL CONTRACTS.....cceeeeeeeeeeeeeeeeeeeeeeeeeennn, SECTION 11
QUESTIONS AND ANSWERS ......cccovvvrrrerrreeeeeeeennnns TAB 12
ADDENDA COVER LETTERS.......cccvveeeeeeeeeeennnnnnen, TAB 13

ACCEPTABLE CONTRACT LANGUAGE................... TAB 14




